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QPAP Service Quality Measurements

GA-1 Gateway Avail - IMA-GUI

X
GA-2 Gateway Avail - IMA-EDI X
GA-3 Gateway Avail - EB-TA X
GA-4 Gateway Avail - EXACT X
GA-6 Gateway Avail - GUI Repair X
GA7 Timely Outage Resolution L - X
PO-1 Pre-Order/Order Response Times X
PO-3a-1, 3b-1, & 3¢ LSR Rejection Notice Interval X
PO-5 Firm Order Commit (FOCs) on Time X X
PO-6 Wrk Compltn Notification Timeliness X
PO-7 Billing Comp! Notification Timeliness X
PO-8 Jeopardy Notice Interval X
PO-9 Timely Jeopardy Notice X
PO-16 Release Notifications on Time X
PO-19 Stand Alone Test Environment X
OP-2 Calls Ans wfin 20 Sec - Provisioning X
OP-3 Install Commit Met X X
OP-4 Installation Interval X X
OP-5 New Service Installation X X
OP-6 Delayed Days X X
OP-8 Number Portability Timeliness X X
OP-13a Coordinated Cuts on Time X X
OP-17 Timelines of Disconnects - LNP X X
MR-2 Calls Ans w/in 20 Sec - Repair Cntr X
MR-3 Qut of Svc Cleared wiin 24 Hours X
MR-5 Troubles Cleared w/in 4 Hours X
MR-6ab, & ¢ Mean Time to Restore X
MR-7 Repair Repeat Reports X X
MR-8 Trouble Rate X X
MR-11 LNP Trouble Cleared w/in 24 Hours X X
BI-1 Time to Provide Usage Records X X
BI-3 Billing Accuracy - Adj for Errors X X
Bl-4 Billing Completeness X
NI-1 Trunking Blocking M X "X
NP-1 NXX Code Activation X X
CP-1 Collocation Completion X
CP-2 Collocation Completion X X
CP-3 Collocation Feasibility Study X
CP-4 Collocation Feasibility Study X
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Qwest

Spirit of Service™

Performance Results

Arizona
July 2002 - June 2003

Qwest's Performance Assurance Plans (PAPs)

PAP specific istical par s are unique in some cases. For example, some PAPs apply a range of critical
values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting
parity scores reflected in this report may differ from critical z-values and resulting parity values used to calculate
PAP payments. For CLECs who have opted into a QPAP, the critical z-values and parity values applicable under
the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.
The ator and d inator of each performance result will be the same in both instances.
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Gateway Availability - IMA-GUI (Percent) All (GA-1 A) (Benchmark)
Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)
Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)

|
|
} GA-1 - Gateway Availability - IMA-GUI
|
|
i

Gateway Availability - IMA-GUI (Percent) SIA (GA-1 D) (Benchmark)

GA-2 - Gateway Availability - IMA-EDI

Gateway Availability - IMA-EDI (Percent) (GA -2 ) (Benchmark)

GA-3 - Gateway Availability - EB-TA

Gateway Availability - EB-TA (Percent) (GA-3 ) (Benchmark)

GA-4 - System Availability - EXACT

System Availability - EXACT (Percent) (GA-4 ) (Benchmark)

GA-6 - Gateway Availability - GUI - Repair

Gateway Availability - GUI - Repair (Percent) (GA-6 ) (Benchmark)

GA-7 - Timely Outage Resolution following Software Releases

Timely Outage Resoluti on following Software Releases (Percent) (GA-7 ) (Benchmark)

PO-1 - Pre-Order/Order Response Times

|
|
|
July 23, 2003

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Request (PO-1 A-1(a)) (Diagnostic)
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA ResponselAccept (PO-1 A-1(b,c)) (Diagnostic)
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Aggregate (PO-1 A-1 Total) (Benchmark)
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Request (PO-1 A-2(a)) (Diagnostic)
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Response (PO-1 A-2(b)) (Diagnostic)
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Aggregate (PO-1 A-2 Total) (Benchmark)

Pre-Order Response Times (Facility Check) (Avg Sec) IMA Request (PO-1 A-3(a)) (Diagnostic)
Pre-Order Response Times (Facility Check) (Avg Sec) IMA Response (PO-1 A-3(b)) (Diagnostic)
Pre-Order Response Times (Facility Check) (Avg Sec) IMA Aggregate (PO-1 A-3 Total) (Benchmark)
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Request (PO-1 A-4(a)) (Diagnostic)
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Response (PO-1 A-4(b)) (Diagnostic)
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Aggregate (PO-1 A-4 Total) (Benchmark)

Pre-Order Response Times (Get CSR) (Avg Sec) IMA Request (PO-1 A-5(a)) (Diagnostic)

Pre-Order Response Times (Get CSR) (Avg Sec) IMA Response (PO-1 A-5(b)) (Diagnostic)

Pre-Order Response Times (Get CSR) (Avg Sec) IMA Aggregate (PO-1 A-5 Total) (Benchmark)
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Request (PO-1 A-6(a)) (Diagnos tic)
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Response (PO-1 A-6(b)) (Diagnostic)
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Accept (PO-1 A-6(c)) (Diagnostic)
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Aggregate (PO-1 A-6 Total) (Benchmark)
Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) IMA Request (PO-1 A-7(a)) (Diagnostic)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) IMA Response (PO-1 A-7(b)} (Benchmark)
Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) IMA Aggregate (PO-1 A-7 Total) (Diagnostic)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Request (PO-1 A-8(a)) (Diagnostic)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Response (PO-1 A-8(b)) (Benchmark)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Aggregate (PO-1 A-8 Total) (Diagnostic)
Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) IMA Request (PO-1 A-9(a)) (Diagnostic)
Pre-Order Response Times (Connecting Facility Assignment) {Avg Sec) IMA Response (PO-1 A-9(b)) (Diagnostic)
Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) IMA Aggregate (PO-1 A-@ Total) (Benchmark)
Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IMA Request (PO-1 A-10(a)) (Diagnos tic)
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Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IMA Response (PO-1 A-10(b)) (Diagnos tic)
Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IMA Aggregate (PO-1 A-10 Total) (Benchmark)

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI RequestiResponse (PO-1 B-1) (Benchmark)

Pre-Order Response Times (Service Availability) (Avg Sec) EDI RequestiResponse (PO-1 B-2) (Benchmark)

Pre-Order Response Times (Facility Check) (Avg Sec) EDI Request/Response (PO-1 B-3) (Benchmark)

Pre-Order Response Times (Address Validation) (Avg Sec) EDI Request/Response (PO-1 B-4) (Benchmark)
Pre-Order Response Times (Get CSR) (Avg Sec) EDI Request/Response (PO-1 B-5) (Benchmark)

Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Request/Response (PO-1 B-6) (Benchmark)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) EDI Request/Response (PO-1 B~7) (Benchmark)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) EDI Request/Response (PO-1 B-8) (Benchmark)
Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) EDI Request/Response (PO-1 B-9) (Benchmark)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) EDI Request/Response (PO-1 B-10) (Benchmark)
Pre-Order Response Times (Timeout) (Percent) IMA Total (PO-1C -1) (Benchmark)

Pre-Order Response Times (Timeout) (Percent) E DI Total (PO-1C -2) (B enchmark)

Pre-Order Response Times (Rejected Query) (Avg Sec) IMA Total (PO-1D -1) (Diagnos tic)
Pre-Order Response Times (Rejected Query) (Avg Sec) EDI Total (PO-1D -2) (Diagnostic)

PO-2A-1 - Electronic Flow-through for LSRs received via IMA GUI (Percent)

Resale Aggregate W/O UNE-P-POTS (Diagnostic)
Unbundled Loop Aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

PO-2A-2 - Electronic Flow-through for LSRs received via IMA EDI (Percent)

Resale Aggregate W/O UNE-P-POTS (Diagnostic)
Unbundled Loop Aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

PO-2B-1 - Electronic Flow-through for All Eligible LSRs received via IMA GUI (Percent)

Resale Aggregate W/O UNE-P-POTS (Benchmark)
Unbundled Loop Aggregate (Benchmark)

LNP (Benchmark)

UNE - P (POTS) (Benchmark)

PO-2B-2 - Electronic Flow-through for All Eligible LSRs received via IMA EDI (Percent)

Resale Aggregate W/O UNE-P-POTS (Benchmark)
Unbundled Loop Aggregate (Benchmark)

LNP (Benchmark)

UNE - P (POTS) (Benchmark)

PO-3 - LSR Rejection Notice Interval

LSR Rejection Notice Interval for IMA - Rejected Manually (Hours :Minutes) (PO-3A-1) (Benchmark)
LSR Rejection Notice Interval for IMA - Auto-Rejected (Minutes:Seconds) (PO-3A -2 ) (Benchmark)
LSR Rejection Notice Interval for EDI - Rejected Manually (Hours:Minutes) (PO-3B-1 ) (Benchmark)
LSR Rejection Notice Interval for EDI - Auto-Rejected (Minutes: Seconds) (PO-3B-2 ) (Benchmark)
LSR Rejection Notice Interval for Manual and 11S (Hours :Minutes) (PO-3C ) (Benchmark)

PO-4 - LSRs Rejected

July 23, 2003

LSRs Rejected for IMA - Rejected Manually (Percent) (PO-4A-1 ) (Diagnostic)
LSRs Rejected for IMA - Auto-Rejected (Percent) (PO-4A-2 ) (Diagnostic)
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LSRs Rejected for EDI - Rejected Manually (Percent) (PO-4B-1 ) (Diagnostic)
LSRs Rejected for EDI - Auto-Rejected (Percent) (PO-4B-2 ) (Diagnostic)
LSRs Received via Facsimile (Percent) (P O-4C ) (Diagnostic)

PO-5A-1 - FOCs On Time for Fully Electronic LSRs Received via IMA GUI (Percent)
Resale Aggregate (PO-5A-1 (a)) (Benchmark)
Unbundled Loop Aggregate (PO-5A-1 (b}) (Benchmark)
LNP (PO-5A-1 (c)) (Benchmark)

PO-5A-2 - FOCs On Time for Fully Electronic LSRs Received via IMA EDI (Percent)
Resale Aggregate (PO-5A-2 (a)) (Benchmark)
Unbundled Loop Aggregate (PO-5A-2 (b)) (Benchmark)
LNP (PO-5A-2 (c)) (Benchmark)

PO-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via IMA GUI (Percent)
Resale Aggregate (PO-5B-1 (a)) (Benchmark)
Unbundled Loop Aggregate (PO-5B-1 (b)) (Benchmark)
LNP (PO-5B-1 (c}) (Benchmark)

PO-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via IMA ED! (Percent)
Resale Aggregate (PO-5B-2 (a)) (Benchmark)
Unbundled Loop Aggregate (PO-5B-2 (b)) (Benchmark)
LNP (PO-5B-2 (c)) (Benchmark)

PO-5C - FOCs on Time for Manual (Percent)
Resale Aggregate (PO-5C -(a)) (Benchmark)
Unbundied Loop Aggregate (PO-5C -(b)) (Benchmark)
LNP (PO-5C -(c)) (Benchmark)

PO-5D - FOCs on Time (Percent)
LIS Trunk (PO-5D ) (Benchmark)

PO-6 - Work Completion Notification Timeliness
Notices Made Available via IMA - GUI All (Hours:Minutes) (P O-6A ) (Benchmark)
Notices Transmiltted via IMA - EDI All (Hours:Minutes) (PO-6B ) (Benchmark)

PO-7 - Biling Completion Notification Timeliness
Notices Made Available via IMA - GUI | Billing System Posting Completions All (Percent) (PO-7A ,C) (Parity)
Notices Transmitted via IMA - EDI | Billing System Posting Completions All (Percent) (PO-78 ,C) (Parity)

PO-8 - Jeopardy Notice Interval
Non-Designed Services (Average Days) (PO-8 A) (Parity)
Unbundled Loops and Number P ortability (Average Days ) (PO-8 B) (Parity)
LIS Trunk (Average Day s) (PO-8 C) (Parity)
UNE - P (POTS) (Average Days) (PO-8 D) (Parity)

PO-9 - Timely Jeopardy Notices
Non-Designed Services (PO-9 A) (Parity)
Unbundled Loops and Number P ortability (PO-9 B) (Parity)
LIS Trunk (PO-9 Cj (Parityj
UNE - P (POTS) (PO-9 D) (Parity)
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PO-10 - LSR Accountability
PO10 (Percent) Product Aggregate (PO-10) (Diagnostic)

PO-15 - Number of Due Date Changes per Order
All (PO-15) (Diagnostic)

PO-16 - Timely Release Notifications
(PO-16 ) (Percent) (Benchmark)

PO-19 - Stand-Alone Test Environment (SATE) Accuracy
(PO-19) (Percent) (Benchmark)
(PO-19 A) Rel. 8.0 (Percent) (Benchmark)
(PO-19 A) Rel. 9.0 (Percent) (Benchmark)
(PO-19 A) Rel. 10.0 (Percent) (Benchmark )
(PO-19 A) Rel. 11.0 (Percent) (Benchmark)
(PO-19 A) Rel. 12.0 (Percent) (Benchmark)
(PO-19 A) Rel. VICKI (Percent) (B enchmark)
(PO-19 B} (Percent) (Benchmark)

PO-20 Manual Service Order Accuracy
Resale POTS and UNE-P (POTS) (Benchmark)
Unbundled Loops (Analog & NL 2-wire) (Benchmark)

Order Accuracy
(Diagnostic)

OP-2 - Calis Answered within Twenty Seconds - Interconnect Provisioning Center
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2 ) (Parity)

OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
Business (Parity)
Centrex (Parity)
Residence (Parit y)
Centrex 21 (Parity)
PBX (Parity)
Basic Rate ISDN (Parity)
ISDN Primary (P arity)
DSO0 (Parity)
Qwest DSL (Parity)
UNE - P (POTS) (Parity)
UNE P (Centrex) (Parity)
UNE P (Centrex 21) (Parity)
Line Sharing (Benchmark)

OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
Residence (Parit y)
Business (Parity)
Centrex (Parity)
Centrex 21 (Parity)
PBX (Parity)
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Basic Rate ISDN (Parity)
Qwest DSL (Parity)

UNE - P (POTS) (Parity)
UNE P (Centrex) (Parity)
UNE P (Centrex 21) (Parity)
Line Sharing (Benchmark)

OP-3C - Installation Commitments Met (Percent) - No dispatches

Residence (Parit y)
Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)
ISDN Primary (P arity)
DSO0 (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)
UNE P (Centrex) (Parity)
UNE P (Centrex 21) (Parity)
Line Sharing (Benchmark)

OP-3D - Installation Commitments Met (Percent) - Interval Zone One

ISDN Primary (P arity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (P arity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS 1 (Parity)

UDIT Above DST Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Benchmark)
Unbundled Loop - 2 Wire Non-Loaded (Benchmark)
Unbundled Loop - 4 Wire Non-Lo aded (Parity)
Unbundied Loop - DS 1 Capable (P arity)
Unbundled Loop ISDN Capable (P arity)
Unbundled Loop - ADSL Qualified (Benchmark)
Unbundled Loop - DS 3 Capable (P arity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnos tic)

E911 (Parity)

Enhanced Extented Loops (E ELs) (Benchmark)
Unbundled Loop Conditioned (Benchmark])

OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

July 23, 2003

ISDN Primary (P arity)
DSO0 (Parity)
DS1 (Parity)
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Line Sharing (Benchmark)

OP-4D - Installation Interval (Average Days) - Interval Zone One

ISDN Primary (P arity)

DSO (Parity)

D81 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)
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ISDN Primary (P arity)

DSO0 (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (P arity)

PBX (Parity)

Basic Rate ISDN (Parity)
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UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Unbundied Loop Analog (Benchmark)
Unbundled Loop - 2 Wire Non-Loaded (Benchmark)
Unbundled Loop - 4 Wire Non-Loaded (Parity)
Unbundled Loop - DS 1 Capable (P arity)
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OP-5 - New Service Installation Quality (Percent)

OP-5* - New Service Installation Quality (Percent)

July 23, 2003
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Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Request (PO-1 A-1(a))

Diagnostic)

Numerator

Denominator

CLEC Result

Standard Dev

T471.74
1353
1196.72
1212
909.48
7155
794.92
667.74
917.6
852.25
1044
790.68

2582
2460
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2067
2385
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2480
2435
2320
2396

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Res

.

0.57
0.55
0.56
0.60
0.44
0.30
0.34
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0.37
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0.33

o

ponse/Accept (PO-1 A-1(b,c)) (Diagnostic)
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CLEC Result

Standard Dev

= = <% - - CLEC Result

6713.2
5510.4
3782.49
3393.6
3038.49
3410.55
3623.9
2850.98
3348
3189.85
2621.6
2396

2682
2460
2137
2020
2067
2385
2338
2154
2480
2435
2320
2396

sponse Times (Appt. Scheduler) {Avg Sec) IMA Ag

2.60
2.24
1.77
1.68
1.47
1.43
1.55

gregate (PO-1 A-1 Total) (Benchmark)

Numerator
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CLEC Result

Standard Dev

« « <X « =« CLEC Resuit

et

Pre-Order Response Times {Service

8184.94
6863.4
4979.21
4605.6
3947.97
4126.05
4418.82
3618.72
4265.6
4042.1
3665.6
3186.68

2582
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2067
2385
2338
2154
2480
2435
2320
2396

Awvailability) (Avg Sec) IMA Request (PO-1 A-2(a)

3.17
2.79
2.33
2.28
1.91
1.73
1.89
1.68
1.72
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1.58
1.33

(Diagnostic)
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CLEC Result

Standard Dev
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1909.08
1725.51
2039.53
1552.83
1560.65
1870.28
1374.12
2163.78
1783.03
3323.91
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Pre-Order/Order Respon se

Pre-Order Response Timas (Service Availability) (Avg St ) (Diagnostic)
Numerator Denominator CLEC Result Standard Dev
23506.83 3845 . 4.98
23827.31 3738 . 6.12
23268.3 3447 . 6.66
26711.35 3887 . 6.82
27276.78 3762 . 7.24
32005.77 4271 R 7.60
32867.53 4265 . 7.68
33638.36 4095 . 7.60
37811.82 4504 X 7.74
38298.32 4240 X 7.92
36725.28 4195 . K - - % - - CLEC Result
38309.67 4229

ponse Times (Service Availability) (Avg Sec) IMA Aggregate (PO-1 A-2 Total) {(Benchmark)
Numerator Denominator CLEC Resuit Standard Dev
25503.93 3845 6.63
25736.39 3738 6.89
24993.81 3447 7.25
28750.88 3887 7.40
28829.61 3762 7.66
33566.42 4271 7.86
34737.81 4265 8.14
35012.48 4095 8.55
39975.6 4504 8.88
40081.35 4240 9.45
40049.19 4195 9.55
40112.07 4229 9.48

Benchmark - 25

Request (PO-1 A-3(a)) (Diagnostic)
Numerator Denominat or CLEC Result Standard Dev
504.72 701 0.72 0.19
483 690 0.70 0.14
400.4 572 0.70 0.07
481.74 651 0.74 0.15
399.85 727 0.55 1.23
351.37 857 0.41 1.01
497 .61 873 0.57 1.96
337.6 844 0.40 213
629.99 863 0.73 1.94
44467 839 0.53 1.10
788 788 1.00 3.46
365.85 813 0.45 1.38

Pre-Order Response Times (Facility Check) (Avg Sec) IMA Response (PO-1 A-3(b)) (Diagnostic)
Numerator Denominator CLEC Result Standard Dev
5418.73 701 7.73 4,80}
5264.7 690 7.63 3.60
4278.56 572 7.48 4.81
4661.16 651 7.16 3.85
5328.91 727 7.33 5.28]
5904.73 857 6.89 3.87
6111 873 7.00 3.73
5663.24 844 6.71 3.01
5764.84 863
5612.91 839
5815.44 788
1 6235.71 813
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Pre-Order Respo: Total} (Benchmark)
Numerator Denominat or CLEC Result Standard Dev
5923.45 8.45
5747.7 8.33
4678.96 8.18
5142.9 7.90
5728.76 7.88
6256.1 7.30
6608.61 7.57
6000.84 7.1
6394.83 7.41
6057.58 7.22
6603.44 8.38
6601.56 8.12

Benchmark - 25 |

Pre-Order Response Times (Address Vatlidation) (Avg Sec) IMA Request (PO-1 A-4(a)) (Diagnostic)
Numerator Denominat or CLEC Result Standard Dev
8520.25 6461 1.32

8529.74 6366 1.34

9423.12 7185 1.31
11201.85 8471 1.32
9215.81 8442 1.09

7974.72 9793 0.81

8073.03 9726 0.83

6549.7 8364 0.78

8271.13 9122 0.91

7379.27 8486 0.87 .

8875.3 8085 . : - = % - - CLEC Result

7376.28 8069

Pre-Order R Times (Addi Validation) (Avg Sec) IMA Response (PO-1 A-4(b)) (Diagnostic)

Numerator Denominator CLEC Result Standard Dev
30068.52 6461 4.65
29756.11 6366 4.67
36632.85 7185 5.10
40235.25 8471 4.75
36933.66 8442 4.37
37442.08 9793 3.82
37834.67 9726 3.89
30988.98 8364 3.71
37426.15 9122
32220.73 8486
33355.93 8085
30978.96 8069

7 i

ponse Times (Address Validation) (Avg Sec) IMA Aggregate (PO-1 A-4 Total) (Benchmark)
Numerator Denominat or CLEC Result Standard Dev
38588.77 6461 5.97
38285.85 6366 6.01
46055.97 7185 6.41

51437.1 8471 6.07 <- % XX X. X

46149.47 8442 5.47 | Eal o S
45416.8 9793 4.64
45907.7 9726 4.72
37538.68 8364 4.49
45697.28 9122 5.01
39600 8486 4.67
42231.23 8085 522
38355.24 8069 4.75

= = % - - CLEC Resuit =~~———Benchmark - 10
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Pre-Order Response Times {Get CSR) (Avg Sec) IMA Request (PO-1 A-5(a)) (Diagnostic)
Numerator Denominator CLEC Result Standard Dev
660.08 892 0.74
686.39 954 0.72
595.45 856 0.70
735.15 1049 0.70
651.62 1069 0.61
764.17 1134 0.67
1030.38 1162 0.89
687.86 1268 0.54
1211.62 1354 0.89
882.16 1155 0.76
1927.01 991 1.94 . T3¢ - - CLEC Result
635.81 0.56
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Response (PO-1 A-5(b}) (Diagnostic)
Numerator Denominator CLEC Result Standard Dev
5163.22 892 5.79
5554.92 5.82 .
4783.14 5.59 . * K- x - XX
6021.47 5.74 )
6107.13 5.71
7050.23 6.22
7609.42 6.55
7997.41 6.31
9202.32
7591.36
7694.54
7335.02

-

X=X x-

Pre-Order Response Times (Get CSR) (Avg Sec) IMA Aggregate (PO-1 A-5 Total) (Benchmark)
Numerator Denominat or CLEC Result Standard Dev
5823.3
6241.31
5378.59
6756.62
6758.75
7814.4
8639.8
8685.27
10413.94
8473.52

9621.55 R —————Benchmark - 12.ﬂ
7970.83

Z : . - S
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Request (PO-1 A-6(a)) {Diagnostic)

Numerator Denominat or CLEC Result Standa
1325.05 1610 0.82
1243.54 1560 0.80

1024.2 1300 0.79
1049.46 1274 0.82
775.33 1266 0.61
396.92 1370 0.29
417.65 1276 0.33
405.8 1392 0.29
52147 1377 0.38
413.85 1392 0.30
552.23 1149 0.48
444.34 1310 0.34

CLEC Rosut |
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Numerator Denominator CLEC Result Standard Dev
7905.61 1610 . 2.29
7315.29 1560 X 1.96
5849.67 1300 X 1.82
5667.25 1274 . 2.62
6119.71 1266 . 2.78
6922.34 1370 R 2.59
6101.12 1276 . 2.00
5939.29 1392 . 1.70
6151.51 1377 X 243
6855.59 1392 R 2.49
5320.21 X 2.14
6127.57 2 2.33
i
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Accept (PO-1 A-6(c)) (Diagnostic
Numerator Denominator CLEC Resuit Standard Dev
1188.66 1610 0.74
1109.98 1560 0.71
851.68 1300 0.66
794 1274 0.62
837.3 1266 0.66
984.95 1370 0.72
915.01 1276 0.72
886.44 1392 0.64
881.7 1377 0.64
1014 .47 1392 0.73
1149 0.76
1310 0.73

.
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Aggregate (PO-1 A-6 Total) (Benchmark)

Numerator Denominator CLEC Result Standard Dev

10419.32 1610 6.47

9668.81 1560 6.20

7725.55 1300 5.94

7510.71 1274 5.90

7732.34 1266 6.11

8304.21 1370 6.06

7433.78 1276 5.83

7231.53 1392 5.20

7554.68 1377 5.49

8283.91 1392 5.95

6742.9 1149 5.87 ——Benchmark- 10

7530.79 1310 5.75

ponse Times (Loop Qualification Tools) (Avg Sec) IMA Request (PO-1 A-7(a)) (Diagnostic)
Numerator Denominator CLEC Result Standard Dev
3369.91 3442 0.98
3066.85 3197 0.96
1888.66 1794 1.05
3607.39 3271 1.10
3048.64 3255 0.94
2794.57 3777 0.74
2964.43 3816 0.78
231597 3669 0.63
2923.8 3949 0.74
2709.64 3614 0.75 .
2993.16 3466 0.86 03] | X - - GLEC Resut
2775.64 3561 0.78
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) IMA Response (PO-1 A-7(b)) (Benchmark)
Numerator Denominator CLEC Resuit Standard Dev
27854.13 3442 8.09
25254.07 3197 7.90
10310.12 1794 5.75
22294.57 3271 6.82
21933.43 3255 6.74
25981.04 3777 6.88
26480.49 3816 6.94
28921.84 3669 7.88
31458.32 3949 7.97
24684.83 3614
25320.1 3466
25347.64 3561

|
|
|
|
PO-1 - Pre-Order/Order Respon se Times

Benchmark - 20

nse Times (Loop Qualification Tools) (Avg Sec) IMA Aggregate (PO-1 A-7 Total} (Diagnostic)
Numerator Denominator CLEC Result Standard Dev
31224.04 3442 9.07
28320.92 3197 8.86
12198.78 1794 6.80
25901.96 3271 7.92
24982.07 3255 7.68
28775.61 3777 7.62
29444.92 3816
31237.81 3669
34382.12 3949
27394 .47 3614 .
28313.26 3466 . -« % - - CLEC Result
28123.28 3561

e

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg
Numerator Denominator CLEC Result Standard Dev

424.34 433 0.98 0.48

381.29 419 0.91 0.53

330.33 363 0.91 0.06

391.92 426 0.92 0.09

280.8 390 0.72 0.95

389.6 487 0.80 2.14

2256 480 0.47 1.66

151.64 446 0.34 1.48

387.66 0.78 2.28

347.76 0.69 .

567.69 1.27 E ~ - 2 - - CLEC Result

1.04

Times {Resale of Qwest DSL Qualification) (Avg Sec) IMA Response {(PO-1 A-8(b)) (Benchmark)
Numerator Denominator CLEC Result Standard Dev
2883.78 433 6.66 6.72
2551.71 419 6.09 7.80
2043.69 363 5.63 6.76}
2615.64 426 6.14 9.93
3174.6 390 8.14 15.63
3379.78 487 6.94 7.35
3552 480 7.40
2916.84 446 6.54
3200.68 497
2988.72
2740.11
2645.52

= = X - - CLEC Result ———Benchmark - 20
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Respon se Times

Pre-Order Response Times (Resale of Qwes| ualification) (Avg Sec) IMA Aggregate (PO-1 A-8 Total) (Diagnostic)
Numerator Denominator CLEC Result Standard Dev

3308.12 433 7.64

| 2933 419 7.00

| 2374.02 363 6.54

3007.56 426 7.06

3455.4 390 8.86

3769.38 487 7.74

3777.6 430 7.87

3068.48 446 6.88

3588.34 497 7.22

3336.48 504 6.62

3307.8 447 7.40

3101.04 438 7.08

e . L

se Times (Connecting Facility Assignment) (Avg Sec) IMA Request (PO-1 A-9(a)) (Diagnostic)

Numerator Denominator CLEC Result Standard Dev

973.74 2206 0.44

995.47 2135 0.47

449.39 1018 0.44

457.65 845 0.54

326.16 898 0.36

271.36 1007 0.27

270.2 983 0.27

262.92 938 0.28

292.81 1067 0.27

242.4 817 0.30

303.38 1047 0.29 .
281.55 972 0.29 '

i i

Pre-Order Resp: Times (C ing Facility Assil ) (Avg Sec) IMA Response (PO-1 A-9(b)) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jul-02 40016.79 2206 18.14
Aug-02 30096.43 2135 14.10
Sep-02 8398.01 1018 8.25
Qct-02 6868.01 845 8.13
Nov-02 7983.31 898 8.89
Dec-02 8856.22 1007 8.79
Jan-03 8310.19 983 8.45
Feb-03 7859.64 938 8.38 . o
8946.76 1067 . . g’
6693.06 817
8912.11 1047
8347.51

= = <% = - CLEC Result

Times (C g Facility ) (Avg Sec) IMA Aggregate (PO-1 A-9 Total) (Be:
Numerator Denominat or CLEC Result Standard Dev
40990.53 2206 18.58
31091.9 2135 14.56

8847.4 1018 8.69 .

7325.66 845 8.67 - XK= X=X e K- K-

8309.47 898 9.25 y

9127.58 1007 9.06

8580.39 983 8.73

8122.56 938 8.66 N

9239.57 1067 8.66 gs

6935.46 817 8.49

9215.49 1047 8.80

8629.06 972 8.88
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Qwest Perf Results - PID (14-State 271 PID 5.0)

.

PO-1 - Pre-Order/Order Respon se Times

it

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IMA Request (PO-1 A-10{a}) (Diagnostic)

Numerator

Denominat or

CLEC Result

Standard Dev

248.17
239.23
158.81
241.85
195.07
175.27

193.3
176.79
222.91

193.4

221.4

522
494
340
564
539
614
624
580
659
630
630
655

3 Z 0
Pre-Order Response Times (Meet Point Inquiry) {Avg Sec) IMA Response (PO-1

0.48
0.48
0.47
0.43
0.36
0.29
0.31

0.30
0.34
0.31

0.35
0.34
_

A-10(b)) (Diagnostic)

Numerator

Denominator

CLEC Result

Standard Dev

Pre-Order Response Tim

10415.87
6676.4
1656.31
2929.24
2673.13
3014.89
3002.9
2770.45
3255.34
3057.8
3149.17
3234.56
/

es (Meet Point

522
494
340
564
539
614
624
580
659
630
630
655

1
1

9.95
3.51
4.87
5.19
4.96
4.91

=

. . -
nquiry) (Avg Sec) IMA Aggregate (PO-1 A-10 Total) (Benchmark)

Numerator

Denominat or

CLEC Result

Standard Dev

o
<
&
3
=}

Nov-02 4

= = % - - CLEC Result

July 23, 2003

10664.04
6915.63
1815.12
3171.09

2868.2
3190.16
3196.2
2947.24
3478.25
3261.2
3370.57

522
494
340
564
539
614
624
580
659
630
630

1

20.43

4.00
5.34
5.62
5.32
5.20
5.12
5.08
5.28
5.16
5.35
5.27

CLEC Result
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

ponse Times (Appt. Scheduler) (Avg Sec) EDI Request/Response (PO-1 B-1) (Benchmark)
Numerator Denominator CLEC Result Standard Dev
22094.8 4856 4.55
20899.62 5238 3.99
17728.7 4994 3.85
16701.72 4718 3.54
17578.42 5263 3.34
19034 4 5665 3.36
18126.33 5347 3.39
14390.09 4147 3.47
20226.23 5281 3.83
20457